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February 27, 2009

Federal Communications Commission

445 12" Street, NW
Washington, DC 20554

Re:

Dear Ms. Dortch:

Revised Filing - EB Docket No. 06-36
Section 64.2009(e) CPNI Certification
Great Lakes Comnet, Inc. (Form 499-A Filer 1D No. 818716)

OMAHA OFFICE
SUITE 525

10250 REGENCY CIRCLE
OMAHA, NEBRASKA 68114
TELEPHONE 402-898-7400
FAx 402-898-7401

WASHINGTON, D.C. OFFICE
THOMAS |. MOORMAN#

SuITE 200

2154 WISCONSIN AVENUE, N.W.
WasHinGgTON, D.C. 20007
TELEPHONE 202-944-9500

FAX 202-944-9501

ADMITTED TO PRACTICE ONLY IN;

*Tue DisTRICT OF COLUMBIA
Tlowa

Or CouNsEL
KeiTH A. PRETTYMAN

Pursuant to the Commission’s Public Notice, DA 09-9, released January 7, 2009,
attached for filing is the revised Section 64.2009(e) Customer Proprietary Network Information

certification of Great Lakes Comnet, Inc. (Form 499-A Filer ID No. 818716).

Please contact the undersigned should you have any questions or require additional

information.

Respectfully submitted
Attachments
cc:  R. Somers, Enforcement Bureau, FCC (via email)

Best Copy & Printing, Inc. (via email)



Anpual 47 C.F.R_ § 64.2009(e) CPNI Certification

EB Doclet 06-36

Annual 64.200%(e) CPNI Cenification for 2008

Date filed: February 27, 2009

Name of company{s) covered by this cermiitcation: Great Lales Comnst, Inc.
Form 499 Filer ID: 818716

Name of signazory: Paul Bowman

Title of signatory - President and CEO

1, Paul Bowman, certify that | am an officer of the company named above, and 23ting as an agent
of the company,, that | have personal knowledge that the company has established operating procedures
that are adequate 10 ensure compliance with the Commission’s CPNI rules. See 47 C.F.R. § 64.2001 o
503,

Anached to this certification 15 an accompanying statenien: explaining how the company s
procedures ensure that the company is in compliance with the requirements set forth in section 64.2001 o7
sey. of the Commission’s rules.

The company has not 12ken any actions { procesdings instituted or petitions filed by a company at
either state commissions, the court system, or et the Commission agrinst data brokers) against data
brokers in the past year. Companies must report on any informestion that they have with respect to the
processes preieNters are using 1o amempt {0 accesy CPNI, and what si2ps companies are taling to protect
CPNL

The compamy has not received any customer complainis in the past year conceming the
unawzherized release of CPN1 (number of cusiomer complaints a company has received related o
unautherized aceess to CPNL or unauthorized disclosure of CPNI, broken down by categony or
camplaint, e.g., instences of improper access by employees, insiances of improper disclosure o
individuals not authorized to receive the information, or instances of improper access lo online
information by individuals not authorized 1o view the information).

Signed __% ///y// T




Attached Compliance Statement

Statement Fxplaining How Operating Procedures Ensure Regulatorn Complianee

8 I have personal knowledpe that the Great Lakes Commez, Inc. ("Company™) has
established operating procedures that are adequate to ensure compliance with the FCC's
regulations governing CPNL, including those adopied on March 13. 2007 in CC Docket No. 96-
115,

2 The Company ensures that it is in compliance with the FCC’s CPNI regulasions.
The Company trains it personnel regurding when the) are authorized 10 use CPNI, when they are
not amhorized to use CPNI, and how 1o safeguard CPN1. The Company mainiains a CPNI
Compliance Manual in its offices for purposes of training of new and current employees, and as
a reference guide for all CPNI issues. Qur CPNT Compliznce Manual is updated 0 account for
changes in law, including the FCC's most recent changes to iis regulations governing CPNI,
adopied on March 13, 2007 in CC Docket No. 96-115. The CPNIT Manual contains all essential
infoermation and forms 1o ensure the Company s compliance with CPNI regulations.

3. The Company has established a system by which the status of « Cusiomer’s
approval for use of CPNI, as defined in 47 USC 222(h) 1), can be clearly established prior 1o the
use of CPNI. The Company relies on the involvemen of its high-level managemen: 1o ensure
that no use of CPNI is made until a full review of applicable law has oceurred.

4. Company personnel make ro decisions regarding CPNI without first consulting
with management.

) The Company has an express disciplinary process in place for personnel who
make unauthorized use of CPNL
6. The Company’s policy is 10 mainwin records of its own sales and marketing

campaigns that use CPNI. The Company likewise mainteins records of its affiliates’ sules und
markeiing campaigns thar use CPNIL. The Company also maintains records of all instances
where CPNI was disclosed or provided 10 third parties, or where third parties were allowed
access to CPNIL. These records include a descripiion of each campaign. the specific CPNIT that
was used in the campaign, and the products and services that were offered as a part of the
campaign. The Company maintains these records in iis orfices for 2 minimum of one year.

7. In deciding whether the contemplated use of the CPNI is proper. management
consults ons or more of the following: The Cumpany s own compliance manual. the applicable
FCC rezulations, and if nocessary, legal counsel. The Company’s sales persoanel must obtain
supervisory approval regarding any proposed use of CPN1L

S. Further, management oversees the use ol opi-in. opi-out. or any other zpproval
requirements, or notice reguiremenis {such as notification to the Customer of the right 0 restrict
use of. disclosure of. and access to CPNI). contained in the FCC's regulations. Managemem also
reviews all notices required by the FCC regulations fur compliance therewith. Before soliciting



for approval of the use of' a Cusiomer’s CPNL, the Company will notfy the Customer of his or
her rights to restrict use of, disclesure of. and access to. his or her CPNI.

9 The Company maintains records of Customer approval and disapproval for use of
CPNI1 in a readily-available location that is consulted on an as-needed basis.

10.  The Company complies with all FCC requirements for the safeguarding of CPNIL,
including use of passwords and authentication methods, and the prevention of access wn CPNI
(all Call Dewai! Information in particular) by daia brokers or “pre-texters.”

11.  The Company, on an ongoing basis, reviews changes in Jaw aifecting CPNI, and
updates and wrains company personrel accordingly.

Explanation of Actions Against Data Brokers

12.  The Company has not encountered any circumslances requiring il to take any
action against 2 data broker during the vear 10 which this Cenificate pertains.

Summary of all Cusiomer Complaints Received

13.  The following is a summary of all customer comiplaints received in the past vear
conceming the unauthorized release of CPNI: None.

14. The Company does not ai this point have any specific information on the
processes pre-texters are using to ativmpt to access ils Custemer's CPNL



